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Klüh Multiservices: Intelligent solutions for optimum client satisfaction 

 

Klüh Service Management GmbH is an international multi-service provider. The company has decades of 

experience in the area of infrastructural services. The departments Cleaning, Catering, Clinic Service, Security, 

Personnel Service, Airport Service and Integrated Services offer both individual services as well as multiservice 

concepts. 

 

The family business was founded by the grandfather of the current owner in 1911. Josef Klüh, Sole Shareholder 

and Chairman of the Advisory Board, took over the business after the war as a cleaning company with two 

employees and expanded it to an international multi-service provider. After the establishment of the Cleaning 

Service in North Rhine-Westphalia in the years 1990/1991, Josef Klüh first extended the company to include the 

services Catering und Security and established branches throughout Germany before taking the step abroad in 

2000. Today, with more than 49,000 employees across eight nations, the company achieves sales of over 807 

million euros (2020). 

 

Digital transformation with CoDE  

In recent years, Klüh Multiservices has used software and technology to become a more knowledge-driven 

partner. With the development of Klüh's own solutions by the Center of Digital Excellence (CoDE) in close 

coordination with the business units and operating units, business processes are managed more efficiently, 

sustainably optimised and secured, and transparently aligned with each other. 

 

The Department Cleaning develops tailored cleaning concepts for its customers. Together with partners from 

industry, Klüh Cleaning develops innovative cleaning technologies so that it can work quickly and save materials. 

The cleaning of the Burj Khalifa (at 828m, the world’s tallest building) and customers such as EASA European 

Union Aviation Safety Agency, Deutsche Post DHL Group and METRO AG, are among the outstanding 

references of the Cleaning division. 

 

Founded in 1992, the Catering Division is the number one contract caterer for clinics and hospitals in Germany 

(gv praxis 05/2021). Alongside clinics such as the university hospitals Halle/Saale and Essen, Klüh also works in 

a variety of facilities for the elderly. In the area of Business Catering, the customers include large companies such 

as Commerzbank AG, HDI AG, the Westdeutscher Rundfunk and the Landtag NRW as the industry champion 

(German Customer Award 2020/21). 

 

Klüh Clinic Service specialises in services for the health care sector. The core business here covers cleaning 

and disinfection work in hospitals, clinics, rehabilitation centres and facilities for the elderly. The staff also 

includes state-certified disinfectors. The Goethe University Hospital in Frankfurt and leading private clinic 

operators are among the customers. 

 

 

 



 

 

 

 

Klüh Security is one of Germany’s leading providers of services in the security field. References include leading 

European banks, airports, chemical companies and the German armed forces. The employees are trained and 

specialised in our own security school; a wide programme of cross-departmental specialist training is offered at 

the company’s own Klüh Academy, which is located at the headquarters in Düsseldorf. 

 

Over 40 years of experience make Klüh Airport Service a reliable partner for major airlines and international 

airports – from Amsterdam to Dubai. Alongside the interior cleaning of aircraft, terminal cleaning, on-board 

equipment, ramp and hangar operations, transport services, security services etc. are among the offers of Klüh 

Airport Service. 

 

Klüh Personal Service GmbH & Co. KG specialises in the temporary and permanent assignment of employees. 

As a recognised partner of the service sector and one of the most popular employers in Germany (F.A.Z.-Institut 

10/2020), Klüh assigns staff according to individual customer requirements so as to bridge temporary shortages 

with high-quality personnel or to fill long-term vacancies in the company. 

 

In demand worldwide 

Also internationally, the company is very well positioned. In the United Arab Emirates, the Klüh subsidiary 

Berkeley Services, with offices in Dubai and Abu Dhabi, is one of the top 3 building service providers. In China, 

the company is number 2 on the healthcare market. In the Netherlands, Klüh leads the field in the area of Airport 

Services. Furthermore, Klüh is also represented in Turkey, Poland and Russia. 

 

Klüh Foundation 

Company owner Josef Klüh has also set an example in the area of corporate social responsibility: Founded in 

1986, the Foundation for the Promotion of Innovation in Science and Research has, to date, distributed around 

780,000 euros.  

 

In sports, among other things, Klüh Service Management supports the football club Fortuna Düsseldorf and the 

ice hockey Bundesliga club DEG, which Josef Klüh led to the German championship five times as President from 

1984 to 1998. 

 

In addition, with his initiative “Wir für Düsseldorf”, Josef Klüh supports charitable associations in the state capital 

of Düsseldorf each year with donations amounting to 25,000 euros. 
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